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Ms, Lydia Male
Apt, 208

233 Eilington Rd,

I .
Eagt Hartford, CT G8108-1121

February 25, 2019

TESTIMONY IN SUPPORT OF M8 5916
LABOR AND PUBLIC EMPLOYEES COMMITTEE PUBLIC HEARING
LEGISLATIVE OFFICE BLILDING, ROOM 1B

Reprasentative Porter, Sehator Kushner, and distinguished members of the Labor and Public Employaes
Committee; | would have ltked to have given my testimony in person, but unfartunately | wasn't aware
of the hearing date until tanisht, and didn’t have the raquired 24 hr. notice for the ADA bus, and to
thange my physical therapy appointments. '

I would iike to thank Rep. lohnson for proposing this bilf s It is an important piece of legislation for
not only injured workers , hut also for tha State of Connecticut for the following reasons:

| could be the poster Child for undue delay, | have susteined rmuitiple infurfes In my course of
employment with the Clty of Hartford , | was an excellant employee for 30 years, recelving abova
average and outstanding evaluations throughout my tenure, Most of my Injuries ware sustained
breaking up fights betwean students. | sustained another very bad Injury dua to my employers failure to
accommodata and lengthen a strap on a 1907 fralght elevator i had to use to get to my.students in the
alternate school program, that hadn't been inspected in years, and caused substantial injury, The
clevator was replaced after my Injury. | wag always very dedicated and worked a number of yearsina
lot of pain. Mainly because of the employers insurance company’s carrier denying treatment even when
undlsputed proof was pravided that the Injury was work related, and Board Certified physiclans, and
second opinions, documentad it as so. Necassary surgaries were denled for years, with each successive
Injury. | prevailed at formal hearings and my Injurles were adjudicated and found compensable, yet
Insurancs sttorney’s cantinued to contest treatment, because of loopholes in the law, and thers s really
is no provislon in the law from preventing them dolng so. The strategy with the Insurers js a wear dowh
strategy of denylng treatment dragging Injured workers from hearing to hearing, in the hopes of the
pain wearitg them down , breaking thalr spitit, with the ultimate goal of having them giving up and
eventually go on long term disability or State Welfare, once they can no lohger endyre,

Thatalmest happened to me, but | fought back and stayed the courae, which Is very difficult to do
when you are Injured and In pain . My saving grace was my training and degrees in counseling and socjal
workar, which gave me some coping skills, to fight this wear down strategy. The strategy of dalay- delay,
of surgeties, and treatment deemed medically nacéssary by physicians, does not atlow the injured
worker to heal and become whole. 1t also predisposes the Injured worker to further injury. This is what
happened to me. | never expected to spend my life In a wheelchalr as a result. | truly believe if | had
received timely treatment and surgeries when they were initially recommend by my surgeon, and not
years later, | would not be In this position. What the legisiation should also addrass is the fact the
insurance attorneys have the incantive to delay, delay, with the Incentive of more billable hours for
them, They get pald for delaying. They get paid by the emplover, win or loose, where the injured
worker has 10 corne up with the money to pay for costs of formal hearings, for thelr attorney to go to a
formal hearings, and hope they win, to make It worth while for the attorney, If you are pro se that's
another kettle of fish that worker agalnst the injurad worker. It Is algo another way of delaying the
process as when they keep delaying It has to go to » formal hearing, and eventuafly the defanse
attorney’s, claimants, get worn down and the Injured worker runs aut of money,

When Injured workers are hot treated promptly they get worse ,and this could end up in long term
disabliity, as it did in my case. It was also my employer’s fallure to accommodate after my Tnjury for
which t won a 290 which was over turned bacause my attarney forgot to include a piece of evidence




that | though was important, and was the hasis of It being overturned on appeal, because that plece of
evidence was not submitted. 1 filed z civil suit and won , because | was well documented and the
evidence was overwhelming. Not every Injured workar has the falth or fortitude to g0 through that, and
shouldn’t have to. It is my understanding the original purpose of the WC law was to pravide the
traatment injured workers need , glving up their 7% amendment right for that purpose. ‘

The Insurance attarneys In my ease denled 2 whealchalr which | needed. They took it to court. After
two years of litigation, | prevalled pro se, all the way to the supreme Court. Not bocause 1 have any lagal
training, | don't, but becacse tha case was so egreglous, and the ahuse so evident. it is a parfect
example of how the systems sliow the Insurance Company attorneys to abuse and delay, It is in thely
financial interest to do so. It certalnly was not ¢ost effective for my employer who instead of the cost of
a wheelchalr, had to pay thousands and thousands of dollars in billable hours to the insurance attorney,
plus court fees to litigate it all the way to the supreme court, which shows the extent they will go to
waar someaone down,

fwould like darifieation from this body of lagislaters on 31-294d, which from my reading states it is

the physlcian who determines Medical necussity. What was the intent of the legislators? Is it the
physician who is the only one that has the medical expartise and training to make that determination. Js
ft the insurance WC carriar? Is it the commissioner? This Is often used to dalay and force Injured workars
to go to formal hearings causing delay In medical treatment and necessary surgery . '

This bill will help pravent undue delay and from the injured workers betng worn down to the extent of
loosing their jobs, their familles In the process. This bill will help In curtsfling the abusa of the delay
which as In my case can result in fong term disability, | t can also pravent the potential of same injured
workers being driven to sulcide because they have lost thelr Job er famlly in the process, as
documented iha highly recommend book written by a PHD injurad worker Patrice Woeppel , who after

flve years of research wrote, “depraved ingifferance, the Workers’ Compansation System”,

{ hope leglslators will pass this bil to give the inhwed warkers the oppurtunity to heal from thelr Injuries
and become whole and productive membars in the State, hut also for the benefit of the State to prevent
Insurers from pushing people an to long term disability or on ta Medicade , while they continue to put
meney from delayed treatment and surgety Into thalr Coffers, at the expense of the injured worker and
the State of Connecticut. '

Lydia 1. Mele, MAMSMSW
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